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311 E Lincolnway Morrison IL 61270
Disposal Agreement
Curbside:
We will pick up your garbage on your assigned day. 
You should have your garbage on the curb by 5am. If your garbage is not out or blocked (or in any way inaccessible to us), your garbage will be picked up the following week on your assigned day. 
Dumpster:
We will empty your dumpster as agreed upon when you signed up (Weekly, Bi-Monthly, or Monthly)
· Weekly: We will be there once a week
· Bi-Monthly: We will be there every other week. Depending on the schedule it could be the 1st & 3rd (& 5th), or the 2nd and 4th.
· Monthly: We will be there once a month, usually the 3rd or 4th week of the month. Depending on the month and schedule, if there are 5 weeks in the month it could be the 5th week of the month.
We do set a specific day for you but in some cases, the day can vary. This happens around holidays, when there is inclement weather, or if one of our trucks breaks down.
We understand that this could cause some unease with not having a set day, but this helps keep our prices low.  A few tips to ensure you have the best outcome:
· Put garbage in the dumpster as you go vs waiting until you think we will be there
· Dumpsters should always be accessible and not blocked by vehicles, equipment or anything else. We will not come back, unless we are still in the area, to empty it. We will be back on your next scheduled day.
Holidays and Inclement weather:
The following holidays may affect your pickup day: New Years Day, Memorial Day, Independence Day, Labor Day, Thanksgiving, and Christmas.
We will email the holiday schedule and post on Facebook up to a week prior. All routes may not be affected. *Please have an email on file* You may also call us.
Inclement weather can also affect the day, please call us or check our Facebook page.
Prohibited ItemsPaint (Solidified accepted)
Appliances
Chemicals
Solvents of any kind
Oil and antifreeze
Tires
Fuels
Herbicides and Pesticides
Asbestos
Freon
Aerosol Cans
Explosives
Bio-medical waste
Liquid Wastes
All batteries
Toxic or Hazardous Material
Radioactive, Flammable, or Ignitable liquids              
Fires, Smoldering Materials, or ashes       
 E-Waste (Cell phones, computers, or electronics)


If you are missed (our fault), please call us and we will do our best to get back the same day.
For any questions, please check our Facebook page or call us.

Payment: 
Bills are generated the month prior to service and are due upon receipt. Any accounts that are 30 days past due are subject to suspension of service and possible cancellation. Accounts need to be paid in full to be eligible for resuming services. If this becomes a recurring issue, we require a credit card to be put on file.
Auto Pay: 
We accept Credit/Debit Cards and Checking/Savings accounts for auto pay. Cards/Accounts are run on the 25th of the month in which the bill is generated (Monthly for Dumpsters, Quarterly for Curbside) This can be adjusted, please call with questions. Unless specified, charges for one time dumpster rentals, overages and additional items set out will also be charged to Auto Pay method. You may not see a printed/emailed bill before you are charged however you may check the customer portal at any time to see your current outstanding.
ADDITIONAL DETAILS
[bookmark: _Hlk212802865]Curbside 
•	We do not provide bin/can, you need to have your own OR you can set out bags to be picked up. You can set out small white bags, but you are allowed 5 big black bags (30 gal) We do not have a specific type or size of can, but it must be no more than 3 (up to approx. 150-gal capacity) NO BARRELS
•	We do allow extra garbage around holidays (such as Christmas and Thanksgiving) and randomly with no extra charge incurred. Once it becomes a frequent occurrence, we will start charging for extra. If you need more cans/bags on a weekly basis, we can adjust your cost to allow it.
•	Our guys dump the cans by hand so if they are not able to lift the can, they will grab the bags out of it. We recommend making sure all garbage is bagged. If the can and/or bags are too heavy to be lifted, it will be left behind. You will need to lighten it in order for us to pick it up on your next scheduled day. (30 lb. limit)
•	Anything not bagged that is picked up is at the discretion of the driver, and is charged
•	Large items: Please call ahead to arrange pickup
Dumpster
· Dumpster is to be loaded no higher than level with the top of the container. This is to ensure that our trucks can hook up to the dumpster. Anything outside of the dumpster that is taken, without prior arrangement, is at the digression of the driver and will be charge.
· If container is loaded too high or too heavy for our trucks- the Customer is responsible to off-load the excess at their expense. 
· The customer is responsible for the location and placement of the container, and for ensuring that such placement(s) complies with all fire, building, and health codes applicable. 
· The customer warrants area provided for placement is sufficient to bear the weight of equipment and vehicles are reasonably required. G&C is not responsible for damage to property due to placement instructions.
· [bookmark: _Hlk212803145]The dumpsters need 3 feet clearance on each side and 13 feet high to be picked up. Please make sure dumpster is in an area where trees, vehicles, structures are clear of.
· Customer agrees to pay for any loss or damage to the container due to fire, theft or destruction beyond normal use. 
Dumpster contract details:
· Rates are based on service for minimum 1 year, cancelling early is subject to removal fees up to $50. This is evaluated on a case-by-case basis.
· A $150 deposit is required to be paid prior to delivery. This will be credited to your account after 1 year of service, as long as you have prompt payment history. This is forfeited in the event you cancel early or your dumpster is removed due to non-payment.
· You must contact your current provider if you are switching to our service to know your cancellation date before we place our dumpster. If we place a dumpster and need to remove it, your deposit will be forfeited and used towards removal and cancellation fees.
· A card is required to be put on file. This will be used if your account becomes delinquent, and your dumpster is removed. Our policy is that after 30 days of non-payment your account is suspended; you have an additional 30 days to bring your account current. Your dumpster is removed after being suspended for 30 days. Fees for suspension and removal are added to your account in the amount of up to $200.
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